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MTHCS TELEHEALTH SUPPORT: 
BRINGING SPECIALIST CARE
CLOSER TO HOME

At Mallee Track Health and Community Service (MTHCS),
we understand that travelling long distances for specialist
appointments can be challenging. We also acknowledge
that telehealth appointments are increasingly being
offered as an alternative to travel. While this is an
excellent initiative, many members of our community have
limited access to technology, or have little support
available to undertake a telehealth consultation. That’s
why we are excited to promote our Telehealth Support
services, now available at Ouyen and Sea Lake hospitals,
offering a convenient, local alternative to in-person
specialist visits that often require hours of travel. 

Why Choose the MTHCS Telehealth Support?
The MTHCS Telehealth Support provide a secure, high-
quality video consultation experience, allowing patients to
connect with specialists from metropolitan and regional
health services. Telehealth Support Services enable
people who have a pre booked telehealth appointment to
utilise equipment and personnel provided by MTHCS,
without the stress and expense of traveling long
distances.

How Telehealth Support Benefits You:
Specialist Access Without the Travel: Connect with
metropolitan and regional specialists remotely without
leaving your local area.
Comfortable and Private Consultations: Secure and
confidential setting within Ouyen and Sea Lake
hospitals, community centre or home environment.
Cost and Time Savings: Avoid the financial and time
burdens of traveling for appointments, including
transport, accommodation, and time away from work
or family.
Convenient and Easy to Use: Our staff are available to
assist with setting up the consultation, ensuring a
smooth experience.

Pictured L to R:  Trish Yard. Renae Bonica (MTHCS Rural Outreach
Worker), Leon Yard, Katherine Daniels (Physiotherapist Mallee
Border Health)

What Services Are Available Through the Telehealth
Support?
Telehealth Support Services are available for any
telehealth consultation that your medical professional has
pre-arranged. We will assist you to get set up, and support
you throughout your appointment as requested. Our staff
can help you as much, or as little as you need during the
consultation, and as always your confidentiality is
paramount. 

How to Book a Telehealth Consultation
Using the MTHCS Telehealth Support Service is simple. If
you have a specialist appointment and wish to attend via
telehealth, speak with your doctor or specialist about
using this option. Once you have a telehealth appointment
confirmed, our team at Ouyen and Sea Lake hospitals will
assist you in setting up your appointment and ensuring you
have everything needed for a successful consultation.

A Future of Accessible Healthcare
At MTHCS, we are committed to making healthcare more
accessible for our communities. The introduction of
Telehealth Support Services is a significant step toward
reducing barriers to specialist care and improving health
outcomes for those in rural areas.

We encourage patients and healthcare providers to take
advantage of this service. For more information or to
schedule a telehealth appointment, please contact our
team at Ouyen or Sea Lake hospitals. Together, we are
bringing quality healthcare closer to home!

Contact: Suzie Plant (Ward Clerk Ouyen) or MTHCS
medical clinics at Ouyen Hospital 
on (03) 5092 1111 or Sea Lake Hospital on (03) 5070 2155. 

*Please note that all telehealth appointments must be
approved and arranged by your specialist health care
practitioner prior to booking our Telehealth Support
Service.*
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X-RAY QUALIFICATION FOR 
3 X OUYEN MTHCS NURSES
Three Registered Nurses, Sophie O’Shannessy
(pictured here), Nicole Magnisalis and Lesley
Wisneske; completed the advanced Nursing
qualification of Rural Isolated Practice Registered
Nurse training in October 2024 and have recently
received their licence to x-ray. 

“The qualification is called Rural and Remote
Radiography Course - Intermediate Radiography
Licence. The course is approved by the Environmental
Protection Authority in South Australia, Victoria and
Western Australia and credentials us to apply for a
radiation use licence from the Victorian dept of
Health, authorising us to use ionising radiation
apparatus. It means that we can perform plain x rays
in emergency situations at the request of a doctor,
for patients and residents in our care. Note that we
can’t perform non urgent routine x-rays for the public
under this licence.” said Nicole Magnisalis NUM at
MTHCS Ouyen.

“So, the benefit of this to the community is that we
will be able to perform x rays locally in an urgent care
setting, then refer accordingly, or treat on site. This
would avoid unnecessary transfer to a larger hospital
for assessment and will help to determine what
follow up plans will be put in place. It will be
beneficial for our Nursing home residents in
situations where the Doctor can utilise an x ray to
help diagnose and treat them in Ouyen. (e.g. chest x
ray, x ray of limbs/pelvis post fall where appropriate).
The routine fortnightly imaging service that is
already operational in Ouyen is exceptionally good as
it means that people can have non urgent, planned x-
rays without having to go to Mildura or elsewhere,
and without having to take a day off work to fit it in!”
Nicole explains.

The X-ray service in Ouyen has been very well
supported in the short time that it has been
operating, and we are now focusing on creating the
same service at our Sea Lake location with
fundraising efforts through the Foundation of Mallee
Track.

(Sophie O'Shannessy (Associate Nurse Unit Manager) pictured with newly acquired
licence.)

RURAL URGENT CARE CENTRES
There are 70 Rural Urgent Care Centres across
Victoria. They are open 24 hours a day, 7 days a week.
MTHCS has Rural Urgent Care Centres at both Ouyen
and Sea Lake Hospitals.  

Rural Urgent Care Centres are staffed by registered
nurses, who provide initial assessment and treatment
for any health concern. The nurse may involve a
General Practitioner (GP) or hospital doctor in your
care. This can happen over the phone, by video
consult, or in person. A decision will be made whether
care can be provided at the centre or if hospital
admission or transfer to another facility is required.

Fees may be incurred if the local GP is required to be
called in and/or if related blood tests and x-rays are
required. If a fee is to be charged, the patient will be
informed before treatment. For more information on
Urgent Care Centres across the state of Victoria visit:
www.betterhealth.vic.gov.au/urgent-care-services
or for local information go to
www.mthcs.com.au/services/primary-health-
services/urgent-care
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EARLY YEARS IS BUZZING  WITH
NEW OPPORTUNITY
Workforce Development
The "Grow Your Own Workforce" initiative is thriving with
nine Certificate III and two Diploma Trainees now
onboarded. These trainees are receiving support from the
Workforce Development Officer (WDO) Carla Grayling.
Carla is actively collaborating with Registered Training
Organisations (RTOs) to ensure high-quality education and
successful completion of staff qualifications. And of
course the wonderful Immy has joined the crew at Ouyen
Kinder as a teacher.

Professional Development
Seventeen early years staff recently attended a
professional development day at Gowrie SA, focusing on
infant and toddler development, programming, and
practice. The training, tailored to the Quality Improvement
Plans and input from Educational Leaders, provided staff
with new strategies for efficient programming, age-
appropriate learning experiences, and critical reflection on
practices. It’s great to see that staff have already started
implementing these strategies in their work.

Sea Lake Early Learning Centre Assessment
In early March, Sea Lake Early Learning Centre underwent
an assessment and rating process for the first time since
relocating to Tyrell College. The staff navigated this
process with dedication and enthusiasm.

Murrayville Building Upgrade
The Murrayville building upgrade is progressing, with
tender documents set to be released soon. MTHCS is
seeking additional funding to support a complete
refurbishment. Plans are available at the Murrayville Early
Learning Centre for those interested in viewing the
proposed changes. Upgrades will include a larger
playroom with a designated sleep area, expanded office
space, and a refurbished children’s toilet area with built-in
change table facilities. The outdoor yard will also be
enhanced with a new storage shed, bike track, and
extended play space.

Recruitment Update
The team is actively recruiting more Diploma-qualified
staff and a new teacher for Sea Lake, as Natasha will be
departing at the end of the term. We thank Natasha for her
invaluable support over the past year. Just a reminder that
there is a $5000 sign-on bonus for qualified educators so
please help us spread the word!

We know you’ve been waiting for this news and finally
we can confirm that Ouyen Neighbourhood House will
be relocating to 44 Oke Street (old ANZ bank). 

Over the next few weeks, some of our regular programs
will move to different locations or take a short break
while we settle in.

From Monday, March 31, you’ll find the Neighbourhood
House office, Rural Outreach Workers and visiting
services such as MADEC and MSA/DV at our new home.
While some programs may run offsite, our commitment
to the community remains the same. 

Stay tuned for updates and thank you for your patience
during this transition. We look forward to welcoming
you to our new space!

OUYEN NEIGHBOURHOOD HOUSE
HAS A NEW HOME ...

Program Model Adjustments
In Ouyen, the model has been adjusted to support the
implementation of 15 hours of 3 yo kindergarten. The four-
year-old program now runs on Mondays and Tuesdays,
while the three-year-old program operates on
Wednesdays and Thursdays. The extended days have also
helped manage waitlists at Ouyen Mallee Minors.

We look forward to the continued growth and success of
our Early Years Program.
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(Pictured L to R:  MTHCS CEO Dr Frances Peart, Mrs
Faye Hodgson, Mrs Margaret Williams, Mrs Heather
Green, Mrs Carmel Wilson, Mrs Elsie Newick, Mrs
Faye Collier, Mrs Joan Banks-Smith, Mrs Ruth Mott,
Mrs Fay Dettmann)

SEA LAKE LADIES AUXILLIARY
DONATES TO PROJECT X-RAY AND
HELPS REACH MAJOR MILESTONE
FOR FOUNDATION OF MALLEE
TRACK.

The Sea Lake Hospital Auxiliary ladies have
generously donated $30k to Project X-Ray and the
Foundation of Mallee Track. 

Foundation Board Chair Philip Down warmly said of the
donation, “The Foundation of Mallee Track would
sincerely like to thank the members of the Sea Lake
Hospital Auxiliary for your generous donation towards
x-ray equipment at MTHCS Sea Lake Hospital. Your
contribution has moved our fundraising efforts to a
position where our target is looking most achievable.
We congratulate you on all the purchases you’ve made
to the organisation and for the vital service you provide
to the Sea Lake community. We look forward to working
in conjunction with you again and understand your
charter of fundraising for the Sea Lake Hospital.”

MTHCS CEO Dr Frances Peart confirms, “It is with great
pleasure that we announce, we have been given the go
ahead from the Foundation of Mallee Track to purchase
an x-ray machine for Sea Lake.  We have committed to
the next round of training in June for 3 x Sea Lake
nurses to obtain their Rural and Remote Radiography
Course - Intermediate Radiography Licence.“

“Reaching this milestone is a great achievement for the
community and the foundation. We all have a common
goal of maintaining a standard of health care in the
district that we require and deserve. But there is still
work to be done, we must continue to fund raise to
develop an x-ray operating suite on location at Sea
Lake. Donation forms can be found on our website at
mthcs.com.au/foundation and we ask that you share any
Foundation of Mallee Track and Project X-ray social
media posts with your contacts to help spread the
word.” says Rohan Mott Foundation Board Member.

“We also have a raffle for the wonderful Tumbleweed
print from photographer Anne Morley valued at $2,500.
Tickets are priced at $10 and are on sale now and
available at Sky Mirror Gallery and MTHCS Sea Lake
reception. And thanks to Mallee Printers for sponsoring
the tickets.” said Mott

(Pictured L to R:  Ruth Mott, Barbra Bailey, Rohan
Mott, Anne Cox, Carmel Wilson, Laurice McClelland)


